February 29, 2008

Valero

Karnaljit Singh

55716 29 Palm Hwy.
Yucca Valley, CA 92284

Dear Pacific KVAR,

I'm writing in response to your product called, Power Factor Optimizer. My name is
Karnaljit Singh and | am’a manager at Valero. 1 have been working at Valero for the
past fourteen years and I have noticed my electrical bill increase significantly over the

past years. It came to my attention that [ needed to do something about this problem.

P
Two of my customers Randy and Lee referred me to your product. It seemed too, good to
be true. I did some research about this product and I decided to give it a try. The people
who installed the Power Factor Optimizer promised me that | would save up to ten

percent on my next bill. | was skeptical about this percentage.

I am very happy and pleased to say that | have saved on my first bill, twenty percent of
what I was paying previously. Your product is absolutely wonderful and money saving.

Asa sxﬁall bu-sihe-ss owner my goals are to provide great service, greaf gas and save as

much money as | can. The Power Factor Optimizer does just that, it helped me save

some much needed money.

Additionally, I have highly recommended your product to other businesz swners, so
they can also benefit from your product. I am happy to say that I am looking forward to
seeing my next bill.

Thank you very much.

Sincerely,




